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Volunteers play and integral part
on the Hospice team serving the
patients in the homes, at the office
or working on special projects.

Volunteers are thoroughly trained.
At the end of the training,
volunteers have sufficient knowledge
to perform their duties.

A Volunteer’s hours will vary
depending on the assighment, the
patient, and family needs. There
is no specific hour requirement,
however, a commitment to serve
one year is requested.

*Frequently Asked
Questions*

Q. What is Hospice?

A. Hospice is a specialized kind of care
for people with a terminal illness and a
support system for their families.

Q. What kind of work do volunteers
perform?

A. Volunteers serve in the home helping
out with transportation, companionship,
running errands, reading or other things
as needed.

Volunteers also serve in the office
working on correspondence, filing, and
computer work.

Volunteers can also provide spiritual
and/ or bereavement support.

Q. What type of training do volunteers
receive?

A. Volunteers are trained in several
areas including Hospice philosophy,
interdisciplinary team concept, signs
and symptoms of dying, infection
control, emergency procedures, grief,
confidentiality, and bereavement.
Practical matters of whom to report
to, duties, and responsibilities will be
covered.

Q. What other requirements are
needed?

A. Volunteers are required to have a
TB test, submit a copy of their drivers’
license, current auto insurance, and also
a criminal background check.

Q. What type of person volunteers for
Hospice?

A. The volunteers are as varied as

the patients they help. The criteria
are that a person be willing, mature,
compassionate, and have some time to
give.



